
Do business better.
In a volatile business climate, unexpected trends can 
abruptly reduce a hotel’s profitability and threaten the health 
of your business. To avoid unpleasant financial surprises 
and keep your properties operating smoothly, you need a 
financial management system that’s designed to give you 
the timely and immediate financial information you need 
to make effective operational decisions and manage the 
unique demands of the hospitality business. Day after 
day, guest after guest, your financial management system 
should help you see how you can do more with less and 
keep your guests coming back.

Leverage experience.
More than 1,500 chain-affiliated hotels and 700 local and 
independent properties rely on Infor™ FMS SunSystems to 
meet the specific demands of the hospitality business. For 
more than ten years, Infor FMS SunSystems has helped some 
of the world’s most successful hotels and resorts integrate 
and streamline their business processes to improve visibility 
and profitability. When you rely on Infor’s world-class 
solutions, you can trust that you’ve found a system that can 
keep your property at top performance for many years               
to come.

Infor FMS SunSystems

Infor FMS SunSystems for Hospitality
Achieve world-class hospitality 
management by relying on Infor FMS 
SunSystems for first-class financial 
control, business intelligence, reporting, 
and analytics.



www.infor.com/hospitality

SoftBrands 
26110 Enterprise Way

Suite 200
Lake Forest, CA 92630

USA
949 598 6000
949 598 6324

Infor Corporate Headquarters
13560 Morris Road

Suite 4100
Alpharetta, Georgia  30004

USA
866 244 5479 
800 260 2640 
www.infor.com

Contact your local
Infor office regarding
availability of products
in your region. 

SBSDS_ISHGEENUS_0310-1

Copyright © 2010 Infor and/or SoftBrands, as applicable. All rights reserved. The word and design marks set forth herein are trademarks and/or registered  
trademarks of Infor, SoftBrands and/or their related affiliates and subsidiaries. All other trademarks listed herein are the property of their respective owners.  
www.infor.com or www.softbrands.com

Get business specific.
We’ve tailored Infor FMS SunSystems’ comprehensive features 
to fit perfectly with the specific requirements of your hospitality 
business. The core solution includes:

�� Predefined charts of accounts that adhere to hospitality 
standards, including the Uniform System of Accounts for the 
Lodging Industry (USALI) 
�� Predefined analysis features, incorporating departmental 
structures and management reporting lines, as well as an 
enhanced analysis structure on the general ledger 
�� A report pack that includes standard operational and 
management reports, key performance indicators, and 
powerful analysis functionality 
�� Interfaces to other critical hotel systems including PMS       
and POS

With reporting tailored for your users, the Infor FMS 
SunSystems financial solution allows your hospitality business 
to rapidly design and deliver operational and management 
reports drawn on a single data source. The application’s 
intuitive, easy- to-learn toolset helps you rapidly master your 
financial information. Combine the ease and flexibility of 
Microsoft® Excel® with the integrated security functions in Infor 
FMS SunSystems to quickly create your own professional 
looking reports. You can also create multilayered reports, so 
that you can generate information that meets the requirements 
of hotel owners, franchise operators, managers, and staff. 

Infor FMS SunSystems helps you gain greater control of your 
business by giving you a thorough understanding of what is 
happening, as it happens. You’ll gain the ability to measure and 
track key performance indicators for each business and 
property at will, which will help you to identify trends, uncover 
problems, and recognize opportunities. The solution can also 
generate alerts that highlight and define exceptions within 
processes, which helps your staff address urgent issues 
immediately. 

Infor FMS SunSystems offers the power to help you achieve 
smooth, profitable hospitality operations. It offers rapid 
implementation and the flexibility to match your organization’s 
structure and processes. With support for multiple currencies 
and multiple languages as well as full Euro and GAAP 
compliance, Infor FMS SunSystems delivers the features that 
can help you achieve operational excellence.

See results now.
By choosing Infor FMS SunSystems, you’ll help your hospitality 
organization achieve a reliable, apples-to-apples view of 
financial performance across your entire enterprise, along with 
the flexibility, control, and world class performance you need to 
adapt to the demands of today’s challenging business 
environment. More than 2,200 hotel customers know that the 
deep industry experience of Infor’s global network of dedicated 
partners and professionals translates to the world’s best 
solution for the hospitality industry.

There is a better way.
At Infor, we work with a core belief. We believe in the customer. 
We believe that the customer is seeking a better, more 
collaborative relationship with its business software provider. 
And a new breed of business software: created for evolution, 
not revolution. Software that’s simple to buy, easy to deploy 
and convenient to manage. Our 8,000+ employees in more 
than 100 countries and 70,000 customers stand with us. We 
look forward to your sharing in the results of our belief. There is 
a better way. For additional information, visit www.infor.com 


